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B A o Aui AT 5 ghed], o] BRE o FHE 49T Felrk 1
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= AWslr] offd7] kel vy Aol A HaLat 3ok

HZ A AN AR B AYRs CPURTRE Hj=UA 78 B8kl Hashe
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o 97 A 24S AWK aEek g dzAe BT ASE

o] 0@ AT JEAS 19 5 9P Ul

dE B0, 7Fg vz A ofEelAldolet A FF B ZAE] v
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Fo QRS @) e, A, A, VEND L A9 okEeAe e Bed |
2 ojZeeld JiﬂlMﬂ SEG FE ek AE Bl B o

S0l 45 EHE Fa fZelleldo] FolelA] Ela 11 o Ae)ie] Fa
oVl AT GUEL 1xT of@ ofEEAMe] FLT AAAS Tetd
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A3 7k A slesle] e Feld7

Foehi BEAQ WzYs 758 Sk b o] diZEAlelde] el SlEd,
EeAolel Al SheslolE stelap] S1a) B AN 17 2 A A
a BT Age] eI FEHE BFHAE gL dfEANE Ldsh: F=

goiZ ‘ol B o 15 4 ek

webq ug Al auch D4 Ae ZeANe ARe] §RoRE v
ol 7Fselt) o7l Ral F AR AWE & glid, el Fasn B4
Aol Ak o o e gl Hasiy, ¥ 5
oz F A29e) SdelE TYR AL g 5 Spldey opUE
Fo) ZHAS TEANTIOEE S35 )

_—

E3 Feskal FeAY ofEElAlolde] o) EH(52 53 Tk ZEAMAN 28
Hopd, 9 spojd= M) shE ofy 2e<le MBS tAE = ol AAof o]
T ZRANY ofZeAolde Add FFAA ATEYOE AHEE TG ZRAAA
4o= 99 o Yok oAl ok, w]l Muel dd AR el & de &
T zehd 4o degun Az 48 5 ke Aod
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L

ARgAL
# e MDA i ek S A A Bl A5 ¢
203 dge By

93k BEHQ WU A15E AT ) BT ohEeAeI AgaR A
29wt 19 @ b ARG sl o] B4 Fh A S0l AeA =
23 A% DAzl EY) $ob 142 % UBe {3 FHsHoRA, of
Dlelig 2T MENAS dofste o] £52 F 4 Ak e o)l guE W
8 AER F AE BT Agow PEsler Yk

B A CPUSH tfge] 2Eeld ol ela S 717w mefsiel ek 1eln
S Q2] A% Anel LeAW, Holx Edjoln, Pad dolnst Tl g 4
& A% Ak B,

7o AR

o A FY A2 BTE S Ul wg Ao e UF ke 49 A
2t} ey 2RS4 4 9 A aEEh | stk AEs] ok wiolxy el &
€ L2 T8 vRY2x G} o)E Flshe ool NY9E AT 5 ] o
ol FoF A|2E] B Ago] A4 v 8tk

Ef}o]dE AMH]2(Trident Services)®] 4741 AR © dAXZ]2(Tim Humphreys)®l
29, Z2o] AlZ8(floor system)®] o]-§3} dlolg] Higlo] rhsshtal 7Pde
0S/390 HIIZHY ofZTAold Be dnkd o= Ao #Agt TA(SL A W]
AT
AR, THE Y ARE AR B F EF(ES Al2E 94 o] HES A
FA5 gelsy] sl ~ZEH o] 7it sf=go] 4 t|o]EJ(HCD, Hardware Configuration
Data)& GAslslior gtk =4, wiay 7lgEa #e 2rata Fojo] glasgl sy
£ AoJsh= 7] 2233 ZE(IPL, initial program load) EHo 2L A, AEEA
el AIAB(IBM DFSMSE 2227 258 #2) AH-& fls) A4 A A% A(DASD)
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£ 27| Ak Mgls w=eAoR Eith o] A4 IBM wlolE] Al AH]2(DFDSS,
Data Set Services)tt IBM A% ~Eg|A| #2]7; ofZgAlold Wgla} E4- A|Z~8l(DFHSM
ABARS, Hierarchical Storage Manager Application Backup and Recovery System) &
Innovations FDR(Fast Dump Restore)¥} 2 E}ALY] dlo]E] HX B AlES AM83) %18
@ 5 g
Frejne] Ao mEn Fof ARY s v A AAE Bl e =
ofZe|A o] Aol 7 e TR EHUE S 8] Y EE Al2E A
i +8shs AF 2 7 BAE 2dd ¢ vk AFEth dzese o A
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ABARS tloJg] Al H5- Al B ofZAlol g g 7] B oHie] AE desew
WA Aeld AH dAUSS Alsitha gt

5 o BAUPE 2 e odlEgAA ek 8
Alalel] el 93 Aot # dED AAEIJES, Job Entry System)g #Z~Ew}
ojfst & AEE AAXUCL, Job Control Language)”} o™ o+ 34 oA ¢
2702 ofEgAelds S olFehe THe 93 g AT Ve FES FEo] 9
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=4, o] FAS e dZHNS AAE e AES xﬂ%ﬁhl gtk AAg A
Aol HRIZe|S wixlshs AL ofefe Yol oA Rt 35 %2l wiH, dojd, UPS,
A7, BeE Al2EL ) A S I AES e AL ] AR do] oyt
hs] T, YAE vk 9 o #lRl(Next Box off the Line) Al7] A48t o]F
old 4 SIARE AR A

2= Ao]E

2= AO|E(EE A AolE) W2 A SFEsoPt Huss] A el 5 2

F7h AQERE oA HAE Mk 0 o el $H5 A S )9S 2o
AolE Aeke Edlz ofv] Al Hele] e A|ER BelH % 2% ANS Ful

et

9 afe] B2 AojEE F Yol AlEe] wE B4 Al oy AR 23] 99
whejat wlgo] sasie wel rk et oleld AME WM Al BT 2o of
W JJE QAR SRR i A9 AR S B9 BHORE Al

“

9
A

l'I

A2 Aok Aol HE Alflslale 919 FE ARIE et st A9E 2=
ARIE AVdE 7R7ke] 9 B Zg Hod el AdAEY. F8 F= Alo|Ex Y] A
AR ofgd Stk HHl FT Alo|EE wls dlellA SIS o8 7hssh, FElEA
= H|Z2Y2 B4 AM)A(Hewlett Packard Business Recovery Service), IBM H]ZUY2A
&4 9 E4t AH]2A(IBM Business Continuity and Recovery Service) 18]l A7[=
7M43 AM)2(SunGard Availability Services)9t 752 1 A3l EH- AfH]2 AAA A
CRli=d

jus)

g Al Alo]E(Commercial shell site)s= FEHIY oo TARlO] 5 2 FAHS
185 oY 7KKt som FHep] wiel Hlg A3 aaE 9 vk sk
T A=E BE A9 olgldk A2 A oA dad A nRPIAR Sl 3k
128 Aol B wizhA] wQlEZHde] &) E7FsE] whitel, B 7ol A
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©AlE §HS AT Aol A A B A BT el wne
HAED 4 gk T8 A4 Shedelld BT ARlg HAEs Raekd, diae) A
A~ A

olefe Azl Be A TFsRo Qlste] A AelES] e AT P Wz 49
SRl Stk B M ARIE 10, A AlER 304 A4S A4 3 A §
B AR 28 ) o)) S A|E BRECR] AR AN A9 Aol 35
3 od 7k B9 99 Fsses volaaleldg & gl 91Kl Feigiet

dig 5o, deld AE7F A= el FEgte s v AEET v des
Az Aol 2R 7Rt )t thAl AfolEelA E8afoR dtk A AfelE= VIjie] =
L3 ofZeAlolds S ARlEAN -8dhs ¢t HE stEdolE wAskA 2 Aotk
A Afo|Eofl AlzElo] mhEEY 7192 T TiiAkee] RSkl Sl S AlelE Y
h= AR fEeAolA S A AlE BAER whoTgo]dd 4= glth. S APlE Ao
& dubdow ofefdl Hefe ash S APIE AR 7IRbe AR of| A vl
HY HE= A A|ES A2E WAS 915 2o g ARel]E gt

[ 5-2] (Mobile MetroCenter, - (SunGard Avallability Services Inc. Wayne PA)
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2l A AOER F2 37 WA $82 AL 27 A2elt AHgA B 2
& o BT B4 2] e A15E AR e BT e 98 dy
P T TR0 e Al o AT A 28 € s A
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ok AR ke Tds Ead 35 AT 9 94 B @ eae wHel
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o
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Fs@ shEslol A1 SRk Aol Fag ofZaAelug uklal] Sld FAHe
2 E= HgAdoz Foks wt) o] 7iddst zokof|A] kel Azl A} AlEE AL
A% BER=s AR AXPF BARY stEgolollA 259 9 o ZgAo|He B1E 4 )
T2 3}l B2 BAP) AIBIE derhd o owkdg)zh 2 Aok

o] AeFse] o §FS WE T F 7R BAHS oka gtk AA|, oled =
oF AL g8 A ssgol, of &% 2 AT 2 JEUE At A4S T3
P Lolfleh Adel §A] =3 FAZE H0eE ARl 7R Ak sAlel BARl d
S 713 ] vl AAE stEds 9 oA 4 gl

A, Wk oo glENE Zltal e d4 UeS HAES As AHE Al7e 3t
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1970 dthe} 1980t ofHfgh ok AAs S A o 21e A3
Wl od g #EAEe 159 fEYSIA ¥EHE A OJOM N TN &
T ARNES dYo] delFe d MARRS Ak EdE AGA g Ak Al
B S Q8 ke AR sfedle] 79 vES Fesehs b ofEes “Arh
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2
>~l
rSL'
Ho

oleldt zoke wa wrlwd As) AYS THARTE BA] S2E) AMte] XzAS
ANARE ), BALe $-80] FUSIE Gk BARE AMPE 27wk dlzs o
BT HEg $3HES g ASS FSsier Ak 2% BAE glo] BAY

o 45 ZOFe ol glo] Be AN And 1Y ol Al Wk &
Stk AA0) o5e] ASelw e Aveles Ade] Slid AN A gl
g 2ok G FRE o] ZAP ARkl w—% 257) ofditk, 3 44l §
o] Zafals FoqE A BT olgo] Brhsal it TuEd g E oS

Lm

AH| 2 )

A9 SRR WP TR AlAE SAe Al MBS S el s f1g Al
o UeS Sk o Sol, §4 AN AgEh i Bl chEEAOIES AT
QA G RIS 91 Al S AT Bk

Al el A gl 2TEdo] YAl AYHOR HFE A2} ALE
A% Al IASAA AdlsE WA, A8 BVRe 3 AT A%
9] A& dole) BAS Fal Aul2 AEle] CPUZ AHT. ofdl 29l 14 A
P ARG ARstel WA @ olsle] FHBS AG0R XUAET F YA Bk

ST
S

J

Al AElSt gagle] obEelAolRS S-8eka gh A9 Al of Al AES
Aol BT SRR AT S5 QIrk o] A% Al MBS ule Al o) Aot
o AyiolAt pEH Aok AR S ek

T of Ao A AR FALZR lHe] AH|A AlEE AP oR of &
Aol de] Esllo} Slrt. 152 Z7te] 17 HlolHE BT A ZaAstaL 7F a7
Al ASES wjEdc) o] A Al AlEe Alos 80| BrV5e 2
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Zellol s K SNEOlE ofelgol WAT S gtk Ea Aul AF 7o SR
HEAPRE ok A 41 D ok

Al A FAe] BEE ISP el B A 24wl @k A, A
S 99 PR ARV iSeAolbe] 97 BET S g NS Pk it B
°l

A, a7 dlole] Wl Ae=iE Hasjor s, .
SRR BAARE 48] F9E ¢ S A IUE Z5olof gt vk A
7F Augk 54wl Ao Az FEA oY ofEellolde] HA videw g
Y st Zo] W=YA gl W AXE vt FEIT, Auls AlE ofEeld

odst ZEHA| oA Tk Hl ARt grIek ofees 23 5 3

=

ojof & ZaL ARell® Etetal AR|2 AlE gl Buldae) TR AR HEo]
Bl 19907 etels F o UMY 91l ol A¥(virtual infrastructure
outsourcing)’®] At AR N A8 A9 v Asl] S8l QlEUS E3
44 ofEgAo)d TS A=) AT

olegt FA| SollA] Alal Hte] ow|E wEA QAZ Al F st AlelE 2 Fd A
HY AMu)s A1 dAirA AFUA)A(Exodus Communications)©]tl, 1999 9]
SIALe] A AAREARS] Edo] tiFEe] S VIYe f1oE Fepdl & Ao, ¢
e AAelA AqtR FAFEC] FA B5E £ RS B Aolgka T’ diy
29| H3ge= 49 7MY dlofe AlEE HIIEM 7]uk AR| 2 QAlY] s Hold B
H AHIAE ATToEN, dE ooju §lolA] dojuhk= Hrjl AIYES] T8 Fatel o=
gAolHd A8 AMB|AE AlFgiths Aotk

it 0C3/0C129 gl 4o AZ9 ofF 129 <Y dolg Al UEHAE
ek A AR e-nlzY s ofEeiAlol S Aske et BAE s AN
Alsetr] s dlolel Alels dalel 2A vgEdY B dadiss add el
2 oSl Muls AAZE Aflel B Ale A 92 & ¢ S AU A =

“THIDR, Internet Disaster Recovery) AE-S 7ja3ict

ofEE)AelA Mu2 Alg JANASP)= w53 AAPdAH ofEe|Alo] ARt ofu} o
guo]2, ERP oflZgAlold 2 1 9 vjd FEAs cfEe|AoldS $lgt Ay Au)
2 A7} Ha ek’ vEH e wWezde) Wyl Mol olxut SlEYl ARl &
A ofEE Aol M wAYFoE ufg- wiAele}l stk EDS(Electronic Data
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systems)9F & 7|4 oAy QA TACE defHe f SA° QAES] AMulsd
A dSE rkek o], 200 Aol Aula Ay et 2] A o Ame d9e

Y S Al H7- dxds F9E] 7k gl

Al AElsE fAlsf, AR 3 Al SEe AL
It s o AnlE A %

T G HAE AR ARE 5 glow, HAE dAS AeE 33 v as0] A

etk s, e wel AISKEES Aol Bl BEL 947 vlelE g
SRS & AolEe] wuth o2 FaF EeMe =Y % HAES L A8
S& Y7 2o § AIER FEa, T Aulan B

Al MBS Be) B & AEE Sl B SGAMe] B 5 ojma o
& 5 onk & AllEE FE AW 7, dold A% 2 ool

VE/2e sk B $9Y A0S 918 V1% A9 Qe 25w g

T Ak s 51383 tE A ZRAREe] NS ek dethd, E de A

lo 1

L= AgH] Aldell Alee wA] sf=dole] ke AdaE]e di

8 Afo|Ex FUtR 7ol Adeshs w9z Ug SAo] Hdth A T
ZHE A ke Bl 2Bl Boje A He #5d w3k HY AT AlEE
L& g AlE 29 Hlgol et 7)o FAAYE AP AAR & AllES Mds)

= d 27 aed s oA o] A sF-EelM skt

% AfelE Al Hge] BE AT A% Al F4 wEE o)) 3] Au2vt 94

ARERE L 98-S gt 19999 1¢, UEYA AFEA(Network Computing
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Magazine)= Fol(Dewey), XE3(Cheatham) 122 3(Howe) 7} =2]3F & A}o]
E AMu]2 Aok 2 A(RFP, Request for Proposal)dl #3t 53 7|A1E th#8lt). RFP
T 87 ARNS FAFCE gAglon SR HlZo| bis] AAE Wizt 3 AllE
HAES AAET G5 GAE ol 7] JAE Bl v, dars AxuAlelA,
IBM, Htj2F(Comdisco) ©] Al YAl RFPl $3Itk RFPE AdE A} - sl
M7kes 1 ol E 2 EHoN 7HAS wolstal A4 29k7] whitolekar Wl bp gl

o

19994 64¥, FYAA= H|ZY A B AB]2A(BRS, Business Recovery Service)s
712} ZPEBlel A ol B A B HE-S ] ANshs AR|As ZEEERE TR
TK[E 5-11 F=]). HP BRS =8 wyA el 24 HA<(George Ferguson)< “$-
o] Au|x TEZR|oE a9 77| & F8 8 ARRS TS s AAEI F
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