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Introduction

The following ISS architecture and sizing worksheet will cover all of the areas necessary for Selectica to assess the ISS needs. Upon completing this worksheet, Selectica will provide the following recommendations:

· Staging environment 

· Production environment 

· Network environment

Worksheet Prerequisites

Prior to completing this worksheet, it is recommended that the following data is gathered:

1. Current e-commerce architecture

2. Staging environment:

a. Client Staging Environment:

i. Hardware and Operating System

ii. HTML Editing tool

b. Staging Web Server:

i. Hardware and Operating System

ii. Web Server standard (IIS, Netscape, Apache etc.)

General Information

Contact Details

Company Name:








Main Telephone:










Contacts



Name
Role
Phone
Cell/Pager
Email


Project Manager





Modeling Engineer





Business Analyst





Systems Administrator
















Integration

1. Please indicate the Enterprise application vendors that the ISS application will integrated into:
  
(   Product database: 







  
(   ERP system:







  
(   SFA Application: 







  
(   Other:









2. Please indicate any web applications that the ISS application will integrate into:
(   BroadVision

(   Inso
(   Vitra
(   Interwoven
(   ENCommerce

(   OpenMarket

(   Other:


 
(   None



Selectica ISS Application

1. Please specify the intended users of the proposed configurators:
  
(   Consumer configuration (B2C)

(   Channel sales configuration (B2B) 






(   Internal

(   Other configuration: 





2. Who are the intended users? How many?

a. Internal:




b. External:




3. How many configurators are you expecting to roll out in the next:

a. Less than 6 months:




b. Less than 1 year:     




4. How many advisor(low complexity) configurators are you expecting to roll out:

a. Less than 6 months:




b. Less than 1 year:     




5. What percentage of user sessions turn into order:




6. How long is the average user session:





7. What is the expected response time:






8. How many products do you want to model:





Existing ISS Application

If you have any existing ISS applications, please answer the following questions:

1. Please specify the expected number of user sessions per day: 




2. Are the configurators running on the described hardware?
  
(   Yes
(  No

3. If current configurator is a web implementation, please specify hits:



4. What are your expectations for the number of user in the future sessions per day? 


5. Are there any expected peak usages?

Per day:
  
(   No  
(  Yes please specify: 






Per day of the week:
  
(   No  
(  Yes please specify: 






Per month:
  
(   No  
(  Yes please specify: 






Per quarter:
  
(   No  
(  Yes please specify: 






Per other:
  
(   No  
(  Yes please specify: 





6. Does the performance of the system require the same acceptable response as stated in the previous question 7?
  
(   Yes
(  No

7. What is the planned deployment of Selectica’s configurators
  
(  Intranet    (  Internet
(  Mobile  Implementation

8. Will the configurator be connecting with a database?
  
(   No  
(  Yes: please specify database and version: 



Mobile Implementation

If you are planning to deploy a mobile implementation, please answer the following questions:

1. If Mobile, please answer the following questions:

a. What operating system’s are you targeting for implementation:

  

(  Win 95    (  Win 98    (  Win 2000    (  Win NT

Staging Environment

Staging

1. Please specify the staging computer configurations for the following:

Functionality
O/S
# of CPUs
CPU Speed
RAM
DISK

Client






Web Server






Application Server






Database Server






2. Please specify the HTML editor that will be used during configurator development:
 (  Selectica is doing this    
(  HomeSite
 
 (  FrontPage
 (  Outside Design firm: 



 (   Other:



3. What is the network bandwidth in the staging environment:

  

(  10MB    (  100MB  (  Other: (Please specify):



4. Which source code management tools do you use to manage HTML source code: 













Production Environment

Computer Hardware

The are a multitude of potential configurations, which can be deployed: 

1. Please specify the computer configurations for the following:

Functionality
Model
# of CPUs
CPU Speed
RAM
Firewall

Web Server






Application Server






Database Server






2. Will the Application Server machine be dedicated to Selectica’s configurator?

(   Yes
(  No

3. Will Oracle run on a separate machine?


(   Yes
(   No

Networking

1. Please specify the performance of the network between the web server  and the application servers:

  
(   10MB
(  100MB   (  GigaBit
(  Other: 




2. Is your e-commerce architecture in a DMZ environment?

  
(   Yes
(  No

3. Are the machines on a isolated network?

  
(   Yes
(  No

4. If Yes, please draw a basic diagram including computer systems, routers and firewalls:






Firewall

1. Please specify which Firewall Vendor and software version you are using:












Web Server

1. Please specify which vendor of web server you are using?












2. What is the version of the web server?












3. Do any of your other applications require a Java servlet engine:
 
(   Yes
(   No

1. If Yes, please specify the vendor and current version:
 











2. How many web servers are you currently running?:



 

3. Are you front ending the web servers with a load balancing or dispatching system:
  
(   Yes
(  No

4. If Yes, please specify what the vendor is and whether it is a hardware or software solution:











Appendix I – Hardware Requirements

The following is a minimum level hardware required to execute Selectica’s software however, depending on the inter/intranet traffic you require, much more powerful equipment.

ACE Studio

These are the system requirements for installing ACE Studio on Microsoft Windows NT:

• Intel Pentium II CPU with a speed of 233 MHz or faster

• Microsoft Windows NT 4.0

• 64 Mbytes RAM minimum recommended

• 300 Mbytes available hard disk space

• Microsoft Internet Explorer 4.0 or higher

ACE Enterprise Hardware

NT

These are the system requirements for installing ACE Enterprise on Microsoft Windows NT:

• Intel Pentium II CPU with a speed of 233 MHz or faster

• Microsoft Windows NT 4.0

• 64 Mbytes RAM minimum recommended

• 300 Mbytes available hard disk space

• Microsoft Internet Explorer 4.0 or higher

UNIX

  These are the system requirements for installing ACE Enterprise on UNIX:
• Sun Ultra SPARC™

• Minimum 128MB RAM

• 300 Mbytes available hard disk space

Appendix II  – Selectica Architectures

Option 1
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This architecture is best suited for a development or staging environment.

Option 2
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This architecture is best suited for a staging environment, or small to mid sized production deployment.

Option 3
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This architecture is best suited for a mid to higher-mid traffic production environment.

Option 4
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This is ideal for a high traffic production environment.  This architecture provides for redundancy as well.

Notes:
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